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human resources team

and me gathered in the Hershey Lodge and
Convention Center as the Central Penn Business
Journal and its partners announced the Best Places
to Work in PA. We knew our organization

Let's Get Moving!
4& 5
See how detaiIs at the new
LVH-Muhlenberg make it special

ranked

in the top 50 among large employers, but we
didn't yet know our official ranking.

Welcome, the program host said. We'll now
announce the winners, starting at number SO...

Respect
Don't Lose Your Turn
6& 7
Are you ready for retirement?
Learn how to prepare.
Strengthening
8& 9
Our Hearts
Caregivers' heart-healthy habits
help them and their patients

As the first few names were read, I was proud
just to have made the list, regardless of rank.
Why? Well, most of us have to work for an
obvious reason: to earn income and pay our bills.
But we also share much higher goals. We seek a
job that is satisfying, with an environment where
our accomplishments

Involvement
Captain ofthe Ship
10
Pamela Fallstich is rernembered by
her LVH-Muhlenberg ED colleagues

are recognized. We want

to work alongside colleagues who are talented,
respectful and fun. We seek a job with meaning
and purpose, fulfilling our desires to achieve
something positive.

'4

Service Star
Kirn Bartman, RN, and Karen
Marzen Groller, RN, are giving
amputees a forum for fellowship

11

provides the potential to fulfill these needs. Part of

Dignity
What's Happening
Meet LVHHN's
New Physicians
PRIDEin Our People
Service Anniversaries
Mary Bowers, R.N.,
celebrates 40 years

That's asking a lot of any job. Yet, to us here at
LVHHN, it simply makes sense to do everything
we can to ensure that our work environment

Working Wonders
See what you can win
just for submitting an approved
Working Wonder

E:mpathy
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What a thrill to learn we're ranked

PRIDE
ilNSIDE

In

12 & 13
13
14 & 15
16

Our recognition as one of the Best Places to Work
in PA. shows that we're all working together to
bring a positive attitude and create the enriching
environment

we all desire, So, too do, our low

turnover and vacancy rates, our superior patient
outcomes and our growth.
When we embark on that growth, like the
soon-to-open LVH-Muhlenberg
expansion, our
entire team pulls together through groups like the
Readiness Operations Council (ROC), ensuring
everyone will be on the same page at opening. We
carefully choose the best benefits for you, and we
provide resources to help you with important life
issues like retirement planning. Our colleagues
creatively seek new ways to help patients, like our
cardiac caregivers who are taking charge of their
heart health and teaching patients what they learn.

It's time to announce the top 10, starting at
Number 10...
By now, we're so nervous we're getting fidgety.
How high could we be?

Numbers 9...8...7...6...S...4...3...and Number 2,
Lehigh Valley Hospital and Health Network.

our job as a management team is to make sure we
create the opportunity for everyone to go home

We're jumping up and down, hugs all around.
Once it sinks in, we realize that Number 2 means

at the end of the day feeling as good as possible
about his or her job. Of course, it's up to each
individual to bring the proper attitude and spirit

we're ranked higher than any other hospital in

to best take advantage of that positive environment.

Now, presenting numbers 39-30 ...
Yes, even chief operating officers get nervous,
and I was getting nervous. As each number
was announced, I was sure it was us. Our work
environment receives high marks in our internal
surveys of employees and physicians. Recently,
we surveyed our residents; you can read the
full results inside CheckUp. In short, the survey

Pennsylvania,
any business
(an exclusive
And the best

and more highly regarded than
in the commonwealth except one
lakefront resort in the Poconos).
part is that the ranking was based

almost entirely on feedback from sample surveys
completed by our own colleagues.
To put it mildly-wow.

What a fabulous night,

and what great colleagues we have here. Thank
you for everything you do every day to make
this a truly great place to work.

showed again that, like our colleagues and
physicians, our residents would recommend
working here and receiving care here to their
friends and families.
Lou Liebhaber, Chief Operating Officer
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HART TOPPER
A third-year resident explains why this is a great
place to learn and work
Satisfiers

As a third-year internal medicine resident.joshua

• Organizational comm't
I ment
• WOUld reco
•
mmend familY/friends
Technological innovation

Skibba, M.D., has worked all over the network,
from cardiology and neurosurgery to ophthalmology
and dermatology. Based on that experience, Skibba,
president of the resident association, says he

.
ecelve medical care here

• Modern faCilities

wouldn't hesitate to send his friends or family to

• Quality program
.h
Wit 0pport
'.
• Attendin
. .
Unities to learn
g phYSICians, faculty and
•
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LVHHN for care.
He's not alone. When residents were surveyed last
year, they were asked the same question, and the
majority agreed with his recommendation.

to r

D,ssatisfiers

In fact, residents gave high

• Communication between

marks to the people, processes and facilities, with the highest scores going
to questions about "organizational commitment."
"There's clearly a commitment here to education and quality," Skibba
says. "Our facilities are excellent, and we have all the latest tools. We

d
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• PoliCies a d
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I
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e updated

have Lifebook computers, view diagnostic images digitally and
echocardiograms in real-time, and tele-intensivist technology gives us
an amazing advantage in caring for critical care patients."
The educational environment is equally impressive, he says. "The
atmosphere here is very open and conducive to communication and
learning. Attending physicians take the extra time to teach and give us
the opportunity to offer opinions and be part of the team. It's a very
cooperative process."
It's not surprising that Skibba frequently recommends LVHHN to
other medical students looking for residency programs. "This is a place
you want to come for your education and also a great place to work."

Gary Kimball

Above center: President of the resident
association and third-year resident Joshua Skibba, M.D.
Left: In both his education and patient care, Robert Budinetz, MD, a third-year resident,
enjoys the enthusiastic family medicine support of physicians and staff like Tasha Creazzo,
U'N, at the Lehigh Valley Family Health Center.
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Lets Get Moving!
•••••
Attention
to detail
is making
the new
LVHMuWenberg
a very
special place

• • • •

How long will it take to get from the operating room to the leU?
How do private patient rooms affect medication delivery?
These are just some of the questions being answered by hundreds of employees who make up the
Readiness Operations Council (ROC) and others planning the new LVH-Muhlenberg tower. The move is
scheduled to start the first week in March and will continue for several weeks to move all patients and
staff to the new seven-story, 260,OOO-square-foot Muhlenberg tower .

.....-Time Trials
Armed with a stopwatch, hardhat and floor plans, senior
management engineer Steve Bogar (left) walked 59 different
routes in the new tower.
Why? To make sure patients and staff reach operating rooms, care
units and support departments in enough time to provide the ideal
level of care. "Given the size of the building, there was concern that
it would take too long to get from place to place," Bogar says.
Bogar calculated the "load factor" when transporting a patient on
a gurney (add 20 percent to the time) and determined how fast
different age groups walked.
In the end, he not only told the staff that route times were manageable, but he showed them with reports that had routes mapped out
and color coded.

• •••••• • ••• ••••••
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IIUniversal" Care. • • • • • • • • • • • • • • • • • •

When The Regional Heart Center opens its new surgical/vascular
unit with "universal" beds, it's not the beds that are special. It's the

Warm Welcomes

T

care from caregivers like Michelle Conkle, R.N. (left).
What happens when patients and families walk
Open-heart surgery patients will no longer be moved to a step-

under the big blue H, into the new lobby and try to

down unit once they stabilize. They'll stay in the same private

find their way? That's what the Entrance/Welcoming

room, in the same bed with the same care team throughout recovery.

Committee wants to know. This committee began

"Physicians and patients like it because there's one care team in

work when the old outpatient entrance was closed

one location," says Georgiann Morgan, R.N., director of the ICU and

and the temporary entrance was created in 2003.

cardiovascular care unit at LVH-Muhlenberg.

"We looked at patients' comments on Press

"As nurses, we love it

because we'll create stronger, more consistent relationships with patients.

Ganey and also tapped into the experiences at our

That helps us with patient education and produces better outcomes."

other sites to make sure we don't negatively affect

What about crowding? "We studied the number of open-heart cases, the

patient satisfaction," says Lisa Coleman, director of

average length of stay and it works," Morgan says. "When demand grows,

patient access. "All departments have met to make
sure patients and visitors get to where they want

the unit is built to expand to 20 beds."

to go easily, whether it's walking or riding an

• ••••••••• ••• ••• •• •

elevator or cart."
Valet parking and greeters will provide warm

Closer and Safer ~

welcomes, while receptionists, like Fran Doddy
(below), dressed in white shirts and blue blazers will

When private patient rooms were planned, it meant

help patients and visitors find their way. For those

units would be larger than ever before. And that could

needing more help, staff will be available to take

mean delays in delivering medication. So nurses like

them where they're going.

Tami Steckroth, R.N. (left), and Kerry McFadden,
R.

"We have the same

. (right), and planners talked to pharmacists, who

suggested they visit another Pennsylvania hospital

staff who has been with

where medication was not stored in a central location,

us for years, and they

but in patient rooms.

all continue to go
through customer

"We didn't like the system we saw because medications

service training,"

were stored right next to the patient, but we worked

says director of

with our architects and care teams to create a better

security Jerry

system," says project manager Kristen Balutis. The

Kresge. "We've

result: medications stored in a locked drawer in patient

taken them through

rooms. Patients get medication faster with less chance for medication error.

the new building

• •• •• • •••••••

to learn where

~ Pizza for Breakfast?

how to get there."

everything is and

Gary Kimball

If you stay in a hotel, you expect room service. But in a hospital?
Expect it at LVH-Muhlenberg.

Patients will pick up their phone and order from a restaurant-

style menu anytime between 7 a.m. and 7 p.m. Food service staff like food and nutrition
supervisor Tracy Roth (left) take the food order, checking for food restrictions and offering

learn more aboutthe
new lVH-MuhlenbergRead the ROC Sheet on

guidance in selecting meals.

the intra net at www.lvh.com

"The idea was developed two years ago, and our food service company (Sodexho) collaborated

and get connected

with LVH-MulUenberg

with the ROC hotline, view

staff to improve patient satisfaction," says Judy DeHaven, general

manager of the food service. DeHaven and other department managers visited hospitals with

a video, and receive a fact

the same service in Ohio and New Jersey. Patients can order two, three or four meals a day,

guide and map by calling

whenever they're hungry. And, yes, they can order pizza for breakfast.

610-402-CARE.

••••••••••••••••••••
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Planning for

You may be salivating for the day you can toss your alarm clock

retirement

retirement days seem so far you haven't given them much

and spend more time with your grandchildren. Or, maybe your
thought. Tneither case, it's important to plan how you will spend

begins now in

your retirement and support your family, says Alfred Malagiere
(left), director of compensation and benefits. Learn here how
you can prepare.

Ask yourseH these questions.

You've turned 40.

Whendo I want to retire?

DoI planto travel?

DoI wantto work?Ninetypercent
of pre-retirees
expectto work

AmI healthy?If not,youmayneedto
savemoremoneyforhealthcare.

in retirement

Whatwilli dofur healthinsurance?

and from work. So you will have time t(

Whathobbieswill make

YoucanreceiveMedicare
atage65.

fill. Plan the kind of life you want to live,

retirementfulfilling?

00 I wantto sharetime betweena

and the resources you'll need to

00 I wantto volunteer?

northandsouthresidence?

support that lifestyle.

What do you want to do during
retirement? You spend 60 to 80 percent
of your time working and traveling to

You'm getting
closer to retirement.
Meet with a financial
advisor. He or she will review
your assets and responsibilities
and help you determine how
you can meet your goals.
Establish spending
priorities and stick

Review your savings yearly.
"It will help determine whether your investment
choices are still appropriate,"

says Steve Lehman

(right), financial planner for Citistreet. "And, yearly, increase your savings."

Saving means spending wisely.

For example, if you withdraw $20

from the ATM, record where it goes. Payoff credit cards with the highest

to them.

interest rates first. Tum off the heat or air when you're not home.
LVlllfN wants to help you prepare and live a full life during
retirement. Learn more in a future issue of CheckUp.

Your •..•••.•.I..t~'

For employees that work in
not-for-profit divisions:

For employees who work in
for-profit divisions:

Citistreet (Steve Lehman)

Diversified Investment Advisors

Valic (Kevin Rhodes)

Call 610-402-CARE to be connected
with a representative from the
investment agency of your choice.

Fidelity

6
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investment options

You've got a job!
Start saving.

t

More people are living longer,

and therefore, need more
money during retirement. The
earlier you start saving, the
more you can accumulate for
retirement. "Generally, you'll

need about 80 percent of
your current income to
support you annually
during retirement," says
Kevin Rhodes (right),
certified financial planner,
Valic. "Try to put away 10
percent of each paycheck."

You've worked at llIHHN for five years!
You are oow vested in your pension.

Detennine how you will save.
You can invest pre-tax earnings into a
fixed savings account or mutual funds
where they will grow. Your options vary
depending on your investment company. Its
financial advisors can give you advice and
help you manage those funds.

LVHHN puts money aside for your retirement.
You can collect your full pension when you
turn 65 and retire. Don't rely on your
pension or Social Security to support you
during retirement. Also have personal savings.
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In a survey by the
Oprah Winfrey show,
more than 80 percent of respondents
claimed to have no
savings for retirement or other purposes.

.

.

•

• •

'0
reUrement
----

E\\wYn SpiKer
' d Administrator
Ret Ire
L\/H-Cedar
I\tter 20 years as
, f t administrator,
Crests us
'd in 1989,
Spiker, wno retIre ,
_ _
ds nis time dOIng
_ - spen,
"Spiker
~
, ' wnilework\1lg,
"I was interested \11It
, to it I even traced
genealogV researcn,
ave me time to reallV get In ac~ive '\11tne
"but retIrement g
" Spiker also IS
He
says,
tne Nlaytlower.
f e times a year.
one descendant to , luncn witn tne group IV 'butes to the Burn
Retirees ot L\lH, snaring nihl boards \ne still contrl "'e and nis wite
ral commu q
E pe Later"
served on seve
'\ and traveled to uro 't nis twin grandsons,
, foundatIon
tal care or
t"
PreventIon
suming par en
, e to mvsel '
tocused on tamilV atter as "and I'm enioVing more tlm
, 15" ne says,
'
"NoW tnev re ,
Sally GiioW

intranet at www.lv

. .. ... . .. , ..
"

Strengthening

Caregivers take on new
healthy habits, so they can
take better care of patients

r Hearts
Although Lisa Forstburg has been an open-heart nurse for 18 years, her own heart health
sometimes took a backseat. She tried to eat healthy, but still hit the fast food drive-throughs.

She had

a gym membership, but occasionally skipped her workouts.
Now, Forstburg and nine cardiovascular care and open-heart unit colleagues are changing their habits
and celebrating new results in just eight weeks. "It's easy to tell patients they should stop smoking and
eat better, but it carries more weight when you do it yourself," Forstburg says.
They found the will through a Heart Healthy program. "They learned how to adopt a heart-healthy

Heart Disease and Diabetes
Are you at risk?

lifestyle through stress reduction, exercise, nutrition and smoking cessation, and to give advice to

People with diabetes may not realize they

their patients," says program coordinator Carol McFadden, Center for Educational Development and

are at high risk for heart disease. More

Support. "We'll soon measure their results, including cholesterol and blood pressure, and ability to

than 65 percent of people with diabetes

relay information to patients."

die from heart disease or stroke.
"Diabetes accelerates the process of
Lisa Forstburg, R.N., 39

atherosclerosis, or hardening of the

LVH-Cedar Crest Open-Heart Unit

arteries," says Sumon Agarwala, M.D,
LVHHN endocrinologist specializing in
diabetes, metabolic syndrome, osteoporosis
and thyroid problems, which are often all
related. "You have a similar risk as someone who already has had a heart attack."
People with type 2 diabetes almost
always develop pre-diabetes first, in
which fasting blood sugar levels are
higher than normal. "With changes in diet
and exercise (and medication, if needed),
you may be able to delay or even prevent
type 2 diabetes," Agarwala says

Why she took the class: "Heart disease

daughter, Megan, a milk lover, doesn't

runs in my family, and it's also impor-

even know the difference.

tant to help change patients' attitudes
toward health after open-heart surgery."
What she got out of it: "You don't have to

Are You at Risk?Take the
Diabetes Risk Assessment Test.

She's a role model: Forstburg's daughter
now checks food labels and insists her

Go to the intranet at www.lvh.com
or call 610-402-CARE.

mother purchase fat-free ranch dressing.

Biggest challenge: "I'm so used to

make excuses about why I couldn't

Diabetes education
is covered by your
benefits-Get the

being stressed that it's hard not to

exercise. Now, I make it a priority."

details about the

make grand changes all at once."

be stressed." She is considering a
mindfulness class.
Most painless change: She switched
from 1 percent to fat-free milk. Her

Personal promise: "Before, I would

She tells her patients: Make small,

disease manage-

gradual changes, like eating a wheat pita

ment program on

instead of bread.

page 13.

Sumon Agarwala,
M.D, LVHHN's new

8

endocrinologist

Jilsa Bonilla, 39
Mary Boyle, R.N., 51

LVH-Muhlenberg

Technicalpa11:l1e1;
LVH-Muhlenbe1~g
Intensive Can Unit (lCU)

Cardiovascular Can Unit (CVCU)
Snack she attacked: Break-time french fries
New favorite food: Salads with fat-free dressing.
"Seeing my results are my encouragement."
Better beverages: Diet iced tea and skim milk
Strength builder: "Push-ups" against a wall
help combat muscle weakness, a cholesterol
medication side effect.
A surprise learning: Several smoking cessation

Why she took the class: "My father had
quadruple heart bypass at age 52. I had high
cholesterol, and I'm a smoker."

lowered her cholesterol from 298 to 172 (her
"bad" cholesterol-went

She tells patients: "If you're trying to quit
smoking, don't go cold turkey. Grab a sU'ess

What she got out of it: She's lost 10 pounds,
LDL--Dr

products can safely be used at once.

from 207

to 120) through diet and medication, and lowered
her triglycerides from 207 to 130.

ball, cinnamon stick, etc., instead of a cigarette."
Biggest supporter: Boyle and colleague Kim
Austin kept an eye on each other. "When I
couldn't be in class, Kim took good notes,
and I did the same."
Why she took the class: WIth her
cholesterol at 329, blood pressure at

Sandy Carwell, R.

., 40 (pictured at center)

167/98 and chest pains, she "was

LVH-Ceda7~ Crest Open-Heart Unit

ready to change."
What she got out of it: "My cholesterol is
at 228, blood pressure at 140/87, I lost
10 pounds, and I'm far less stressed."
Where she was headed: On the road to
a heart attack
This diet didn't help: Fried foods, all-day
snacking, milk and cookies at bedtime
New and improved diet: Wheat toast
and coffee (no sugar) for breakfast,
an apple and yogurt for lunch, salad

Why she took the class: "I needed to lose

Prevention message: Start healthy habits early.

or broiled/roasted

weight and be healthier."

Blockages can start developing in your 20s.

No snacking!

What she got out of it: Her clothes fit better

Biggest complaint: "My 22-year-old complains

New movement: She walks her dog a

and others have noticed her weight loss, and

there's no junk food in the house now."

mile a day-every

she has more knowledge to help others.

(Mom eats more lean protein and cuts out bad

Her present: Mindfulness meditation

Biggest change: She bought Resolutions, a

carbohydrates, like chips-her

weakness.)

meat for dinner.

day.

taught her to stop worrying about what

females-only fitness center, right before taking

As a gym mentor: She encourages members to

could happen and to focus on now.

the class. She does cardio workouts five to six

get on a program and stay committed.

As a mother: She's less anx.ious and

Stick-to-it tip: "Make gradual changes, measure

teaches her children healthy habits.

Holiday survival plan: "If I ate more, I

your results and consult professionals (like a

As a caregiver: She guides patients

exercised more."

dietitian or exercise physiologist) if needed."

through mindfulness techniques to

times a week, and lifts weights three times a week.

relieve their stress.

Stress buster. Yoga techniques learned in class

Erin Alderfer, Sally Gilotti,
Want to Learn About Heart-Health Programs? Many are covered
by your Culture of Wellness benefit, like mindfulness-based

Kyle Hardner and Gary Kimball

stress

reduction, the Ornish Advantage Program, Healthy You classes and
more. See What's Happening on pages 12 and 13 for details.
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TAIN
of the Ship
Pamela Fallstich is remembered as the
heart and soul of LVH-Muhlenberg's ED

Pam Fallstich was shy about having her photo taken, but she agreed for this
one, which first appeared in our 2003 Community Service Report focused on
quality. Fallstich was all about quality when it came to caring for her patients,
friends and colleagues.

had the education and experience,
yet when Dave Hanzelman, R.N., started
in the LVH-Muhlenberg

emergency

department (ED) 15 years ago, what he really
needed was a friend. He found one quickly
••in Pamela Fallstich.

"She knew what was happening with every
patient in every bed-who

needed a

cr

scan, who needed an X-ray. She had it all

especially her mother, Jean, whom she lived
with and cared for, and her nephew, Bobby.

Humble, thoughtful and compassionate,

"If it was busy and I skipped lunch, I'd feel a

others. She volunteered with the Fountain

tug on my shoulder," says Hanzelman, who

Hill Ambulance Corp. for most of her life.

"It was Pam with a snack, reminding me,
'You need something to eat.' "
That's how F allstich cared for all her
colleagues. An administrative partner
for 18 years, first on the cardiovascular
care unit and most recently in the
ED, Fallstich lost her life on Dec.
8 after suffering complications
from diabetes.
"We called her the captain
of the ship," says
F allstich's friend and
colleague, Donna
Beahm, R.N.

10

holidays. She cherished time with family-

under control."

Fallstich was driven by a desire to help

now works on the special procedures unit.

English toffee for colleagues during the

She made her colleagues part of her family,
traveling to Disney with the Hanzelmans
and her nephew, and more recently
touring New England with Beahm.

"It was common for her to work eight hours

While she liked making people feel

in the ED, and then stay up half the night

important, Fallstich "never wanted

taking people to the hospital with the

to be the center of attention," Beahm

ambulance squad," Beahm says.

says, noting that F allstich had a

Those she worked with benefited from
her kindness and sense of humor. When
Hanzelman and his future wife, Karen, also
an R.

., first became friends, Fallstich "kept

wondering how long it would be until Karen

well-known aversion to being
photographed.

"She preferred

staying behind the scenes."
"She was so knowledgeable,
she could've been a nurse or

and I went on our first date," Hanzelman

a doctor," Dave Hanzelman

says. Two years later, Fallstich organized

says. "I always remember

Karen's bridal shower. "She bought us a gas

her as a dear friend, an

grill we still use today," Hanzelman says.

excellent colleague and

F allstich liked to celebrate others; she'd
organize birthday get-togethers and make

a great person."

Kvle Hardner

SERVICE STAR of the MONTH
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Bocklight

osing a limb is tragic, but sharing the experience with someone can help make
a difference. Knowing this, Kim Bartman, R.N., patient care coordinator, and

...,

Karen Marzen Groller, R.N., patient care specialist, re-established the Amputee

M£NU

."

...

Support Group and have reached out to more than 22 an1putees and their families.
Each month, Bartman and Groller answer medical, physical or technical
questions from amputees, arrange guest speakers and provide a place for
amputees to talk, listen and learn, says Tami Lee, R.N.,
4C director. They're also establishing a new program to
help put new patients at ease-support

group members

will visit them prior to or immediately following surgelY
to provide support.
"Karen and Kim actively
listen and facilitate the peer
counseling that so many
amputees need and
deserve," Lee says.
"They've had such a
posi tive effect on
their lives."

Taking a two-hour road trip to visit Aunt Edna? A 7-inch
portable DVD player might come in handy. Looking to finish
up some last-minute work before you get all tucked in? A new

Joe Candio Jr.

laptop would be perfect for you. Need some tunes to boost your
energy at the gym? An iPOD is what you need,
With prizes like this and more, how can you resist? Idea owners

')

and team members who submitted ideas that are approved
between Jan. 1 and March 31 will be entered into a quarterly
prize drawing.
How can you find a Working Wonder? "Take time to think
about how things can be done differently," says management
engineer Jacqueline Straley, "Be sure to use the five Ws-,vhat
is the problem, when does it occur, when does it exist, iubo is
involved, and why does it exist?"
All who submit approved Working Wonders between Jan. 1 and

('

March 31 are eligible to win:

Terry Burger, R.N., director, infection control

• 7-inch portable DVD player

Nominated by Darlene Garon, physiologist. cardiac rehab

• 5-inch portable DVD player

Christine Eisenman, secretary, care management, LVH-Muhlenberg

• Epson printer/copier/scanner

Nominated by Jamie Stoudt, Amy Rice, Lom Czipoth, medical records, LVH-Muhlenberg

• Allegro DVD and cassette recorder

Sheila Grosset, administrative partner, float-pool. LVH-Muhlenberg

Nominated by Clementine Colon, administrative partner, float-pool, LVH-Muhlenberg

·iPOD
• Laptop computer

Shirley Herb, registrar, emergency department, LVH-Cedar Crest

Joe Candia Jr.

Nominated by Sandra Colon, director, patient accounting
Radiation Oncology Nursing, LVH-Cedar Crest

Nominated by Nancy Earley. director, radiation oncology

Submit an idea via e-mails bulletin board at Forms.../LVHor
by clicking "Working Wonders submission form" on the intranet
(www.lvhcoml.

, go to a-mails bulletin board at Forms_rewards.
Right click to "use form."
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at's Happening
LVHHN

Sculpt That Body
Healthy You Programs exercise specialist Connie Fehr instructs
Melissa Cope, program coordinator, in the new Body Wedge class. By using an
inaovative "body wedge" to do 21 exercises, they're working on five major fat-storage areas
and muscle groups of the body. This program is covered by your Culture of Wellness benefit (learn about
more programs like these on the opposite page).

Body Wedge 21

Fri., Feb. 25

To register, call 610-402-CARE.

The Auxiliary Gift Shops Need You!
The gift shops throughout LVHHN are in great need of more volunteers.
Get involved during your retirement or recruit someone you know. For
details, call 61O-402-CARE.
Shop locations and available shifts:

The Alcove Shop

II

Facilitation Workshop

11I

Escape With the Recreation Committee
1

I

LVH-17th and Chew (9 a.m. - 1 p.rn: 1 - 5 p.rn.]

The Atrium Shoppe

,

8 a.m - 430 prn

Thu., Feb. 24

Learn how to become an effective leader and facilitator. Register by
e-mailingGwen.Rosser@lvh.com

Lay Out!

April

Take a week's vacation in the Rivera Maya, Mexico. For details, call
610-402-CARE.

LVH-Cedar Crest (9 a.m. - 1 p.m.: 1 - 5 p.m.)

Takea Cruise

The Pavilion Shoppe

Visit historic European cities as you travel on the Northern Europe
Cruise. For details, call 61O-402-CARE.

LVH-Cedar Crest (9 a.m. - 1 p.m: 1 - 5 p.m.: 5 - 8 p.m.)

The Tree Top Shop
LVH-Cedar Crest (9 a.rn. - 1 p.rn.: 1 - 5 p.rn.: 5 - 8 p.m.)

12

August

Support Those Recovering From the Tsunami
The Professional Nurse Council is collecting monetary donations for the
American Red Cross International Response Fund to support tsunami .
victims. To contribute, send a check to Barbara Versage, Center for
Professional Excellence, John and Dorothy Morgan Cancer Center,
Suite 408, by Feb. 1. Any questions, call 610-402-1789.

rograms for a
ea1thy HeartReimbursable by
YQurCulture of
Wellness Benefit

Craig W. Erickson. M.D.

lfMeeUr----

LVHHN is committed to helping employees
and their families stay healthy. This year,
employees and eligible dependents enrolled
in Choice Plus have $500 per family to
spend on your choice of classes and programs.
To enroll in the following programs or
receive a Culture of Wellness brochure,
call 61O-402-CARE.

Ornish Advantage
Designed to reverse the progression of heart
disease, this 6-week program teaches you how to
combine moderate aerobic exercise. stress management, group support and a lowfat. whole-foods diet.
$275perpersonor $450for couples

Mindfulness-Based Stress Reduction
This 8-week course includes an introductory
session. 2-hour group sessions, a half-day retreat
and support materials to help you relieve stress
and live in the present. $455

Tobacco Treatment Program
Six-month program provides individualized
'Junseling to help you quit smoking. $265for full
programor $175for relapseprevention

L.E.A.R.N.
Weight management. including lifestyle, exercise,
attitudes, relationships and nutrition, are covered in
this 12-session program. $350

DEPARTMENT
Family Medicine
PRACTICE
Northern Lehigh Primary Care

LVHHN's

EDUCATION
PennsylvaniaState University

New
PHYSICIANS

PennsylvaniaState University
College of Medicine
RESIDENCY
Lehigh Valley Hospital

Janet E. Erickson. M.D.

Kweku A. Hayford. M.D.

DEPARTMENT
Medicine

DEPARTMENT
Medicine

DIVISION
General Internal Medicine

DIVISION
General Internal Medicine

PRACTICE
Northern Lehigh Primary Care

PRACTICE
1240 S. Cedar CrestBlvd,
Suite 412

EDUCATION
University of Scranton

EDUCATION
Seton Hall University

PennsylvaniaState University College
of Medicine

Dartmouth Medical School

RESIDENCY
Lehigh Valley Hospital

RESIDENCY
Johns Hopkins/Sinai Hospital

~

Exercise for Life
This low-intensity, 60-minute class helps you lower
blood pressure and cholesterol, prevent disease,
ease arthritis, build muscle and improve well-being.
$30a month,$26with Vitality PlusGOLD

Nutrition Assessment and Counseling
Meet with a registered dietitian and discuss your
personal nutrition goals. Receive a comprehensive
nutrition assessment and recommendations to assist
you in achieving your goals. $40

Disease Management-A

Choice Plus Benefit

Nurses customize health plans for people with
asthma, diabetes, hypertension and congestive heart
failure. They teach you skills to slow the effects of
the disease and connect you with services. Free

Wear Red for Women on Feb. 4
Join your co-workers and other people throughout the nation
in wearing something red on Feb. 4, "National Wear Red Day
'or Women," to raise awareness of heart disease as women's
reatest health threat. This designated day is supported by
the American Heart Association and the National Heart,
Lung and Blood Institute. Do your part Feb. 4.

Jason E. Kooch. D.O.

Rory l. Marraccini.

DEPARTMENT
Medicine

DEPARTMENT
Psychiatry

DIVISION
Physical Medicine-Rehabilitation

DIVISION
Consultation-Liaison Psychiatry

PRACTICE
Coordinated Health Systems

PRACTICE
LVPG-Psychiatry

EDUCATION
West Virginia University

EDUCATION
University of Pittsburgh

Midwestern University

University of Pittsburgh School
of Medicine

ChicagoCollege of
Osteopathic Medicine

I

RESIDENCY
Weill-Cornell Medical ColiegefThe
PayneWhitney Clinic

RESIDENCY
McGaw Medical Center/The
Rehabilitation Institute of Chicago

CH E CK

M.D.
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1 He's Director of the Year

So says Advance Magazine for Respiratory Care Practitioners, which named Larry Mann

as the nation's best director in 2004.Through his leadership, staff has developed a practice council (in which therapists discuss
quality improvement ideas] and are establishing levels of advancement and education for each therapist. They're also promoting an
affiliation with the California College of Health Sciences to link students with LVH's clinical educators. The goal: to encourage
them to earn respiratory therapy degrees and seek employment here.

2 Go Team!

About 65 caregivers recently wore their favorite

football fashion to support patients with kidney disease through the
National Kidney Foundation of the Delaware Valley. LVH-Cedar Crest
staff from 6B, 5B, dialysis unit, transplant office, peritoneal dialysis,
special care unit and Eastern Pennsylvania Nephrology Associates
donated $290through the event. Even nephrology patients chipped in $25.

3 Magnet Mentors

Hospitals across the country are

contacting LVHHN to learn howto create a Magnet hospital environment.
So, clinical services caregivers give other hospital staff a firsthand glimpse at formal consultation days. The first attracted Connie
Feiler, R.N., (left), director of education and Magnet coordinator at
Magee-Women's Hospital in Pittsburgh,
who was impressed with our culture and
commitment to nursing. She learned how
Eileen Palmer, R.N., [right), and other
MICU/SICU staff researched family
satisfaction and presented findings in Ireland.

4 MedEvac Mascot

If it wasn't

for his four legs, some may think Buster
was a member of the MedEvac team. The
3-year-old English bulldog wears a flight
uniform-complete

with MedEvac and

Milgnet patches. He's a great companion
who loves people, says his owner, flight
paramedic Tim Blackston. That's why
MedEvac outreach coordinator Dan
Rymond (front rightl made Buster the
MedEvac Mascot. Together they travel to
schools and other outreach events.
Pictured are: (back row from leftl flight nursers Fran Fasching, R.N., Tom Rothrock, R.N.,
and Barry Mitchneck, R.N, flight paramedics Jamie Engle and Mike Adams and flight
nurse Rich Kuklentz, R.N., and flight paramedic Laura Richard (front left].

5 From Down Under

When Sue O'Neil, R.N. (far riqht], a nurse executive from

southern Australia, wanted to visit a Magnet hospital, she chose LVHHN. Her hospital
plans to apply for Magnet status-making

Flinders Medical Center the first Magnet

hospital in Australia. To prepare, she spent time with LVHHN staff including Jackie
Fenicle, R.N., (left), and Molly Sebastian, R.N., (middle], learning about our processes
and programs that attract and retain the nation's brightest nurses.

6 A Shirley Temple Shot?

There's no alcohol in this drink, being served by Michael

Consuelos, M.D., vice chairman, pediatrics, to Bethlehem Township police officer Dean Wilson
at the Lehigh Valley Regional DUI Task Force's Holiday Mix-off. Wilson was among those concocting nonalcoholic drinks at LVHHNto
educate about the dangers of drinking and driving. He won the employees' choice award with his "Policeman's Shake," and donated
his $150 prize to the Valley Youth House. Michael Pasquale, M.D., chief of trauma, won the judges' choice with his "Mocha
Madness," and donated his $500 prize to the Trauma Program Development Fund.

7 They're Having a Ball

The American Heart Association recently recognized LVHHNfor its support of the annual Heart

Ball. LVHHN is a national leader in heart care and was identified by US. News & World Report as one of America's Best Hospitals
in heart care and heart surgery for the third straight year. Sandra O. Hijikata (center], executive vice president of the association's
Pennsylvania Delaware Affiliate, and Stan Wykosky (far riqht], corporate events director, presented the award to (from leftl Vincent
Tallarico, vice president of The Regional Heart Center, Gary Szydlowski, M.D., chief of cardiothoracic surgery, and Michael Rossi,
M.D., chief of cardiology and medical director of The Regional Heart Center.

Get Ready for

the

Look for the new design of

Magnet Attractions in March.
This publication tells the
stories of our clinical services
staff, showing why we are a
Magnet hospital and how we
attract and retain the best staff.
Magnet status is a mark of
nursing excellence achieved
by only 135 hospitals nationwide. The publication is
delivered via interoffice mail
to all inpatient clinical staff.
If you do not receive Magnet

Attractions and would like
to be on the mailing list,
call 610-402-CARE.

Happy Anniversary! FEBRUARY 2005
40 YEARS

15 YEARS

Thomas O'Haire

Kim Kiefer

Partial Hospitalization

2S Cardio Vascular Unit

Staci Palmer

Christina Lewis

Cardiac Cath Lab

Dept. of Emergenc
Medicine

Cancer Data Management

Kimberly Parsons

Maternal Fetal Medicine

Shelly Marks

Barbara Eisenhauer
Center for Women 5-

Erika Werner

Transitional Trauma Unit

Nursing Float Pool

Kristy Mazzitelli

Dianne Young

Patient Accounting

Hospice Unit

Letitia McNulty

Mary Bowers

Tod Cook

HealthWorks Allentown

Clinical Engineering
Brenda Dwinal

35YEARS
Linda Hinkle

Patient Transport Services
Arlene Kalkowsky

Vascular Lab

Health Works
Most Memorable

Moment

Here

When I worked night shift in the ED, I felt as
though I grew up there. I learned so much
about people, human nature and nursing.
My Inspiration

Fuerst

Endoscopy-GJ Lab

Regina Hesch

7B Medical/Surgical Unit

Employee Health Service

Jet Bortz

Joan Hobel-Moyer

AMB Surg Unit-Staging

Pharmacy

Cheryl Hoffner

Anita lasiello

Courier Services

Diagnostic Radiology

Carolann Kindt

Cheryl Kraemer

5C Medical/Surgical Unit

Labor & Delivery

Evelyn Dchar

John Senchak

LVAS-LVH 17th

Progressive Coronary
Care Unit

Michelle

Sabol

Labor & Delivery

Carol Whitehead

4D2-CARE

Best Virtue

job is very important to me.

5YEARS

Cardiac Cath Lab

Judith Berrier

at LVHHN

Mrs. Bernadine Kramer, who passed away
from pancreatic cancer, was the ED supervisor
at LVH-Cedar Crest. She was my mentor and
my vision of an ideal nurse. She knew how
to soothe and care for people. She was the
epitome of nursing.
My work ethic-my

Marguerite

Judith Heffelfinger

25YEARS

Mary Bowers
R,N., clinical staff

Medicine

20YEARS
Daunissa Hechler

Michele Antrim

Operating Room
Karin Brixius

Pediatric Intensive
Care Unit
Sharon Brooks

Breast Health Svcs-

College Heiqht: OB/GYN
Alberto Mendiolina

4A Medical Surgical Unit
Helen Nagle

Patient Accounting
Sarah Ongiri

4S Patient Care Svcs

7A Neuroscience Unit

Paul Pascoe

Vermelle Brown

Housekeeping
Diane Brown

Case Management
Clinical Social Work
Patricia DeAngelis

Nursing Float Pool

Judith Brooks

Trexlertown Medical Center

Sue Hein

Medical Practice Center

Robin Feliciano

Nancy Crane-Roberts

LVPHO

College Health Services

Jeffrey Guignet

Laurie Kilian

Joan Donatelli

Transitional Trauma Unit

HealthSpring

LVPGBilling

Anne Helwig

Center for Women's
Medicine

Renee Melan

Nathan Brown

Cheri Confalone

10 YEARS

Pediatric Intensive
Care Unit

PGME-Family

Practice

Joanne Price

Radiology Admin
Zoraida Rodriguez

Medical Records
Julie Riegel

Tele-Intensivist
Sherry Roth

Family Health Center
Natasha Ruffing

LVPBS-GlazermafA
Bibi Shaikh

Patient Accounting

Other Areas Where I Worked

Linda Lichty

Michael

Float-pool, emergency department,
home care, TSU

Obstetrics

Emergency Department

ABC Family
Pediatricians

Jane Stephen

Donna Miller

Wendy Korutz

Ivette Jones

Donna Streeter

Fa mite

Medical Records

Spec Pharmacy-CC

AMB Surg Unit

7B Medical/Surgical Unit

Lisa Seibert

Nestor Medina

Rachelle Keiffer

Patricia Zeigler

Pharmacy

Mental Health/Retardation

4D2-CARE

Emergency Service-CC

Danette Missmer

Tina Kern

Dec. Therapy Rehab

Outpatient Pediatrics

Pastime

Reading novels and crocheting
Favorite Cafeteria

Food

Salad bar

Intranet:

www.lvh.com
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